Help Hope Home

Shared Housing Option Case Manager FAQs
What is the Shared Housing Option, and how could it help my client?

The Shared Housing Option is when two or more individuals share a home or apartment. It can
help your client better afford the rental payment after exiting a program. The Shared Housing
Option allows clients to experience reliable and stable housing.

What is the first step to connecting my client with the Shared Housing Option?

If your client expresses willingness to explore the Shared Housing Option, the next step is to
have them submit the Shared Housing Preference Form.

What resources and training are available for Case Managers to share information about
the Shared Housing Option with Operation Home participants?

The Shared Housing collaborative team believes training Case Managers is essential for the
Shared Housing Option to succeed. Group training and exercises are available. The Shared
Housing Coordinator is Trnee Stephenson and can answer questions by e-mail at
trnee@thejustoneproject.org or by phone at 702-462-2253. Resources will also be available on
the Help Hope Home Shared Housing website.

Will my client be housed with other clients in different agencies?

Your client could potentially be housed with clients from other agencies or programs; it depends
on if they already have someone that they would like to live with or who they are compatible
with through the matching process. Letting your client know that their case management services
and/or financial assistance may look different from their housemate(s) would be helpful.

Can my client participate in the Shared Housing Option if they are currently on a lease?
No, the client cannot be in a current lease; they are only eligible once their lease has expired.
Is there additional support for people who utilize the Shared Housing Option?

Yes, clients will be supported by their Case Managers, the Shared Housing Coordinator, Peer
Navigators, and the LEAPS team.

How long is the matching process for clients interested in a potential housemate?
It depends on the client and how meet n greets with potential housemates go!
How can I find units that are available for shared housing clients?

Log into Padmission and click on “search properties.” Click on the Programs drop down box and
select “Shared Housing.” If none of the current properties work for your client, submit a Property
Service Request (PSR) to LEAPS@clarkcountynv.gov.



https://app.smartsheet.com/b/form/17048938793944d6ab7f98553b8df1d0
mailto:trnee@thejustoneproject.org
https://helphopehome.org/shared-housing/
mailto:LEAPS@clarkcountynv.gov

